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1 ReLondon (formerly LWARB) is a partnership of the Mayor of London and London’s boroughs to improve waste 

and resource management in the capital and accelerate the transition to a low carbon circular city 
2 WRAP is one of the globe's leading sustainability charities. It was established as a not-for-profit company in 2000 

and became a charity in 2014.
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3 For example of the practical steps that can be taken to improve the quality of recycling facilities (and increase 

recycling rates), see Resource London’s previous research: Resource London (2020) Making recycling work for 

people in flats. Accessed at: https://resourcelondon.org/resources/research-and- innovation/making-recycling-

work-for-people-in-flats/



 

 

4 Data taken from DEFRA’s December 2018 ‘Statistics on waste managed by local authorities in England in 2017/18’.
5 http://researchbriefings.files.parliament.uk/documents/CBP-8395/CBP-8395.pdf
6 https://www.londoncouncils.gov.uk/press-release/22-january-2020/%E2%80%98one-50%E2%80%99-london-

homes-potentially-used-short-term-let

.

https://www.londonandpartners.com/about-us/london-recovery#:~:text=Use%20the%20Let's%20Do%20London,channels%20with%20the%20%23LetsDoLondon%20hashtag
https://www.londonandpartners.com/about-us/london-recovery#:~:text=Use%20the%20Let's%20Do%20London,channels%20with%20the%20%23LetsDoLondon%20hashtag
https://www.londonandpartners.com/about-us/london-recovery#:~:text=Use%20the%20Let's%20Do%20London,channels%20with%20the%20%23LetsDoLondon%20hashtag


 

• 
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8 https://www.Airbnbcitizen.com/wp-content/uploads/2018/10/AirbnbUKInsightsReport_2018.pdf
9 http://researchbriefings.files.parliament.uk/documents/CBP-8395/CBP-8395.pdf
10 These ‘guests’ who participated in the research, shall be referred to as ‘guest participants’ from here on, with 

exception to when describing the general interactions and experience of letting hosts and their ‘guests’.
11 These letting ‘hosts’ or ‘managers’ who participated in the research, shall be referred to as ‘host participants’ 

from here on, with exception to when

describing the general interactions and experience of holiday let ‘hosts’ and their guests or when making specific 

reference to differences between letting

managers and hosts.
12 https://data.london.gov.uk/dataset/number-international-visitors-london
13 Based on latest data from Eunomia: https://www.eunomia.co.uk/reports-tools/recycling-who-really-leads-the-

world-issue-2/)



14 Note that there is no data on the provision of recycling facilities in London holiday lets



 

15 Airbnb do not provide data on the actual or average number of properties let by individual host
16 Note that 4 host participants reported that while there were no external structural facilities, there were 

collections of recycling waste



 

 





17 Note that systems could differ more widely than those reported by participants, depending on the specific 

location within the country, and they are also

not necessarily country wide in the form and type of recycling
18 General waste and rubbish have been referred to as ‘residual waste’ for the purposes of this report. When 

speaking with participants, residual waste was referred to as ‘general waste’ or ‘rubbish’.



 



 

 

19 One guest participant booked their holiday let via booking.com and one via holidaylettings.com
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20 It should be noted that this was a qualitative study, and the sample recruited were not – statistically-speaking - 

representative of all visitors to London holiday lets.







21 It was unclear from interviews whether these bags were recyclable, or whether these were placed in the 

recycling along with the other recyclable material.
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22 One participant specifically suggested Resource London be named once they understood their remit.



 



 



 

 

23 Noting that this relates to local authorities and building/estate management also enabling recycling through the 

provision of external recycling facilities and collection services
24 See Michie et al., (2011) The behaviour change wheel: A new method for characterising and designing behaviour 

change interventions. Implement Sci. 2011; 6: 42.
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